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TENOR

Teaching English for No Obvious Reason

“General English”

VS.

English for Specific or Academic Purposes



Today’s
Session

What do we mean by TENOR /General
English and ESP?

Irends away from General English in
Canadian ELT and elsewhere

The Case for Non-General English

Adapting our teaching, curriculum
development, and ELT program
leadership




About Me

Sharing observations through the lens of a
e ELT Program Leader
e Professor
e |anguages Canada board member
e Author
e Researcher



TENOR
(Teaching English
for No Obvious

Reason)
Abbott (1980; 1981)

A context where “|...| the future
needs of the learners |are| either
heterogeneous (English for mixed

groups) or |are| difficult, even

impossible, to specify.”

English as a compulsory school
subject, etc. Often associated with
younger learners, public contexts,

etc., lower levels.

Commonly referred to as General
English



English for Specific
Purposes (ESP) learners
are “‘goal-oriented learners
who do not want to learn
English for social or
cultural reasons but they
usually follow a utilitarian
ooal to learn it for their
well-defined occupational

or academic needs”

(Robinson, 1991 as cited by Javid,
2015)



e Occupational or Academic

Purposes
e Designed to meet specific learner

needs
e Makes use of the underlying
methodology and activities of the

Enghsh f()r disciplines and professions it

Serves

SpeClﬁC » Depends on the language

(grammar, lexis, register), skills,

PUI’pOSeS discourse and genre relevant to
g[g);é%ley—Evans and St. JOhIl7 these activities
 May be related to or specifically

designed for specific scientific
fields



e Content acts as a vehicle for
language learning

e Intended outcomes are
language/performance-
oriented

Content_ e Students are assessed on
Based language learning outcomes

e Content-learning outcomes

InStI'UCti()n are peripheral or at a general

Brown, H., & Bradford, A. knowledge level
(2017). e Also known as Content-Based

Language Teaching (CBLT)



Changing
Demand for ESP
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Changing Demand:
National Curricula

_[e]
2

Mainland China College English

curriculum moving from English for

general purposes to English for Specific
Purposes (Yu and Liu, 2018)

Paradigm shi:

t in Cambodia, Japan,

Korea, Taiwan, Hong Kong (Terauchi
et al., 2019; Petraki and Khat, 2022)

Ukraine, Brazil ESP

Project /Programme, elsewhere in

LatAm and Europe



Shandong University of
Finance and FEconomics
Business English Course

Textbook includes
e Business skills (negotiation,
selling, running meetings, etc.)
e Authentic readings from the
Financial Times

e (Glossary of business terms

e (Case Studies: methodologies

used in many business schools



Changing
Demand:
(Governmental
Funding Bodies




“Institutions want
the best ROI on their
scholarship dollars.
We no longer fund
Just English courses.

It has to be English
plus...”




Changing
Demands:
Universities




Dalhousie University Dept. of English
Language Studies
Global Citizenship and the Sustainable

Development Goals
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Changing
Demand:
Families




English Course at University of Toronto for Youth
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What’s behind
these trends?
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What’s behind
these Trends?

Better, more accessible and and higher
quality English language education
worldwide

Students are becoming proficient in English
at a younger age than ever before (Bonard,

2023)

"...Investing in the development of a unique and highly
specialised education offer” will help to convince
students that there is still value in studying English
abroad.” (Bonard, 2023)


https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113

What’s behind these
Trends?

Neoliberal environment:
everything, including education, is
perceived in terms of it's value to
the economy

Emphasis on Return on Investment
(ROI); increasing one’s value to the
workforce



The difference between
TENOR learners and ESP
learners is marked with
specific learning objectives,
learning independence and

high motivation of the later

group (Dudley-Evans and St.
John, 1998).




5C 8

KN LISTENING

3 Lol Discuss the questions.
1 ‘What hobbies and inberasts da you hewa?
2 Could any of your hobbies become a job?
Would you like to do those jobs?

b 20 You are going to watch Rachel and
Becky talking about Rachel's job. Discuss
tha questions.

1 ‘Why doyou think Rachel became a flarist?
2 What might the advantages of the job be?

¢ IMOIEAER Watch or listen to Part 1. Do
Rachel and Becky mention your idesas?

d N OIERER Watch or listen to Part 1
again. Complets each sentence with ons
ar two wiords.

1 Tira spentthe marning—

2 Tima— tobe inthe phobos.

3 Backy thinks that being a florist is good
becauss you can be yourown

4 Backy deesn't like dealing with cther people’s

E Rachel sugpssts that Backy could be a

EVERYDAY ENGLISH

Why did you become a florist?

5 Giving yoursalf fime to think

IEI USEFUL LANGUAGE

Giving reasons, results and examples

a Complete the sentences with the words/phrases in the box.

for instance suchas like because of

1 That's Tina. She spant the moming cleaning up!
2 Oh, lofs of things. , all | s2em to do is deal with other
people's problems, issues with their pay or halidays.
3 Bechy | wizh | had a job where | could fravel the world, spread my
wirgs, ba freel
Racheal ?

OIEREN Listen and check your answers.

Add the words/phrasses in the box to the table.

as @ result because because of dusto for eample
for instance  like since =0 suchas

Read this comwersation and underline the correct words!
phrases.

A Sa, do you still want bo be awat?
B Oh, yes. That's my dream. |'ve atways wanted o work with animals,
Yor exampie) due o, N a 200 or something like that.
A zoo! W, that would be good.
Well, | need to dolots of thirgs first, 2since o fike finding the best
university to ga b
| =22, And iz it sasy to becoma a vel?
Mot really. It takes yaars at uriversity *becauss off soall the things
yau have to study. But that's OK. | raally wart to da it, 452/
for exampee | 'm sure | wan't fird it toa difficult
Weall, if there's anything | can do to help,
20/ such as kooking at univarsity wabsites, let ma know!
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What's
behind these
trends?

Separation of language and culture
learning

Rise in English as a Lingua Franca/
English as an International
Language, where its purpose is
better defined, as a global means of
communication




I cannot see how [approaching all
English language teaching
situations from an ESP viewpoint]

Things al'e this could be done in TENOR

. situations other than by imposing
dlfferent specific purposes upon the learner.
. ... we would be limiting the
tha’n 111 children's roles instead of opening
1 980 up a range of possibilities for them;

(Abbott, 1980)




Non-General English
can provide
direction,
motivation,
relevance in the era
of English as an
International
language.




What does this

mean for us?
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For lLeaders

Consider complementing General English
programming with ESP

Collaborations with departments,
institutions, etc.

Training for instructional staff in specific
approaches: ESP, EAP, CBI, etc.



For Curriculum
Designers

Even with heterogeneous groups,
incorporate disciplinary/genre awareness as
key skills.

Consider content-based approaches; a
functional syllabus; focus on transferrable
21st-century skills

Can you amp up needs assessment? It's one
of the key pillars of ESP curriculum design



)

Consider taking an “ESP perspective

IFor Teachers (Celani, 2008):

e (1) Considering learners’ reasons for learning and their
learning necessities;

e (2) Building basic capabilities and abilities for defined
PUrposes;

e (3) Using previous knowledge, or what the learners bring
with them to the learning situation, i.e. what learners
have, do and can do in the learning process;

e (4) Allowing learners a voice; making language use
meaningful; enabling students to see reasons for
learning;

e (5) Helping students develop sound individual strategies
for learning; changing unhealthy study habits; breaking
the old tradition of memorisation and repetition of
teacher-transmitted knowledge.




How might you

Incorporate this
; into your work?




Thank you!
jennifermacdonald.ca.
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